Overview

Eye of the Storm® (EYE)
VMware Module delivers an
integrated way to manage
VMware infrastructures.
Understanding a network’s
virtual infrastructure in
relation to the physical
infrastructure is essential in
providing optimum IT
Service Delivery. From
graphical dashboards,
reports, and comprehensive
monitoring, the EYE VMware
Module gathers information
and events from the virtual
infrastructure to guarantee
optimum performance is

achieved.
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EYE VMware Module
Introducing the EYE VMware Module

Today’s virtual environments are rapidly transforming IT landscapes by
offering reduced IT costs while improving efficiency and application
deployment flexibility. However, this ease of implementation combined
with the nested nature of virtualized networks compounds the
management headaches operations personnel face in keeping IT
services optimally performing. A unified approach providing visibility to
both physical and virtual networks in the same context gives control and
predictability of the IT infrastructure and keeps mission critical business
services delivering value to the business.

The EYE VMware Module simplifies management and reduces
operational costs of VMWare ESX servers. The new module makes VMs
visible and manageable in the context of the overall network
infrastructure so businesses can reap the benefits of virtualization
without running the risk of losing control to “VM-sprawl.” Key
configuration and attribute details are automatically captured in the EYE
CMDB while operational events and thresholds proactively alert
operations personnel to performance anomalies. All historical and real-
time data is available for graphing or presentation using EYE’s flexible
reporting or data export capabilities.

Recommended for any company needing to improve manageability and
IT service delivery to networks including VMs, the EYE VMWare Module
brings the visibility and order to virtualised environments needed to
proactively manage and maintain a global IT environment. Whether you
are a service provider hosting and supporting the network infrastructure
for third parties or an IT organization supporting your business units, the
EYE VMWare Module gives visibility to eliminate the management
headaches of this revolutionary technology.



Key Features and Benefits

The EYE VMware Module provides manageability
for VMware ESX servers and is perfect for
businesses that utilize VMware in order to save on
infrastructure costs by means of not purchasing
additional servers. VMWare also improves service
delivery  ramp-up  schedules with  faster
implementation times and also reduces space
requirements in racks, network ports, electrical,
UPS and cooling needs. Key benefits of the EYE
VMware Module include:

B Extensive details captured for both ESX
Servers and Virtual Machines providing
outstanding manageability.

B Configurable alerts improve the VM impact on
network performance.

B Reporting capabilities are easy to implement
through the EYE Flex Reports bundle, which
can be customized to clearly show necessary
details about VMware activities.

E VMware is now a supported platform for EYE
enabling the scalability, deployment flexibility
and financial benefits of reducing the physical
server requirements in the data center.
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VMware ESX Server Performance Reports for better management

Management Capabilities

Extensive details captured on both VMware servers
and VMs provide comprehensive management
visibility of the entire network. The EYE Component
Viewer seamlessly adds in all VMware devices for
increased visibility equipping a single pane-of-glass
view of an entire IT infrastructure — including all of
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VM servers along with their corresponding virtual
environments.

Pre-configured reports provide current and
historical forensics of VMware operation and their
impact on overall network performance. The
addition of the EYE VMware Module ensures that
all VMware servers and their associated VMs are
configured properly and are not taxing IT service
delivery and the network’s performance.

Business Impact

With the EYE VMware Module you can eliminate
the management headaches brought about by VM
sprawl and realize the full potential of your
virtualized environments. With visibility and
manageability of your IT infrastructure including
virtualized environments your organization can:

B Increase profitability through improved
productivity by ensuring VM environments are
optimally deployed and efficiently performing

B Reduce operations expenditures through a
unified management approach to both physical
and virtual networks

B Eliminate wasted expense of business service
slow-downs and outages by proactively
maintaining maximum performance of VM
servers and environments

m Automate and fine tune service management
processes to use VM resources to their full
potential

B Easily identify and remediate even the most
intricate time-based or transient VM operation
issues for resolution, preventing downtime,
additional expense, or penalties on SLAs.

If you are a service provider hosting and
supporting the network infrastructure for third
parties or an IT organization supporting your
business units, the EYE VMware Module keeps
virtualized environments optimally deployed and
efficiently performing, helping your company
achieve more with your computer resources
already owned.

Licensing and Availability

The EYE VMware Module is a stand-alone module
for an existing installation of Eye of the Storm
Enterprise and is available for the Microsoft®
Windows Server®, Sun™ Solaris™, Red Hat®
Enterprise Linux®, and VMware® ESX Server
environments.



Eye of the Storm Summary

Entuity® offers a complete line of contemporary network management solutions for reducing operational
costs while improving services delivery — affordable enterprise class management. Eye of the Storm® (EYE)
network management solutions enable IT organizations to quickly and materially reduce costs, and to
deliver - and prove - the service levels expected by its customers. EYE gives you insight, control, and
predictability of your network’s performance and availability - from the core to the edge - with a range of
products at price points to match your business model. The EYE product line helps businesses realize the

maximum benefit of today’s distributed applications, virtualized environments,
network-based services, and contemporary data sharing strategies by ensuring the
foundational resource for all these initiatives — the network — is economically

deployed and optimally performing.

Entuity’s customers include Global 2000 companies proactively solving
mission-critical business initiatives, leveraging complex and dynamic
distributed network environments. A sampling includes: ABB, ACSA,
Amtrak, Astra Zeneca, BMC Software, IBM Global Services, Perot

Systems, The Royal Bank of Scotland, SASSA, Sony, Visteon, and

WorldPay.
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Eye of the Storm Enterprise Network Suite

EYE Enterprise Network Suite is the company’s flagship scalable, multi-server solution for medium to large
enterprises managing the largest and most dynamic networks for some of the most demanding
organizations in the world. EYE Enterprise delivers network control and predictability enabling enterprises,
system integrators and MSPs to manage network services and assets, meet service level commitments,
implement best practices in service delivery, and even develop and monitor Green IT initiatives.

EYE automatically and continually discovers and captures in-depth network data and analytics, and
provides integrated fault, device- and flow-based performance management capabilities that help
enterprises, service providers, and system integrators reduce network downtime, commit to, deliver, assure
and prove service levels, and ensure network configuration compliance. Real-time notifications of physical
network and configuration changes, visibility to virtual servers and environments, and open data
accessibility prevent user-impacting business service interruptions and enable transparent business-level
reporting through high level and detailed reports, corporate dashboards, or mash-ups.

EYE NPE Integrated SME Network Suite

The Entuity Eye of the Storm Network Professional Edition (EYE NPE) is a new class of network
management solution focused on the needs of small to medium enterprises (SMEs). It allows SMEs to
manage their networks using enterprise-class technology at an affordable price. EYE NPE provides SMEs
with a live, accurate view of their network in order to reduce network downtime and ensure optimal network
operation so critical business initiatives can be effectively deployed and efficiently maintained.

EYE NPE provides a succinct suite of the most important functionality for network management, presented
in an easy to use, quick to deploy format. EYE NPE delivers extremely fast time to value and low total cost of
ownership, resulting in superior overall price-performance. Its wide range of capabilities are the practical
middle ground between single function point utilities and tools that are difficult and costly to integrate, and
heavily laden frameworks that are difficult to deploy, learn, use, and expensive to support. EYE NPE enables
SMEs to quickly and optimally manage their networks.

To learn more about EYE NPE for SMEs or Eye of the Storm Enterprise for medium and large enterprises,
please contact your local Entuity office, visit www.entuity.com, or email info@entuity.com.
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